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Hi, I'm Ella!
Welcome to the Nutribuddy family!
I've created this book to give you a guide to
using your products, exciting tips on how you
can earn points (which help you get
awesome discounts), an introduction to our
Happiness Guarantee (your happiness
always comes first) and understanding
Nutribuddy's core values - so you can really
get to know your products!
I hope you enjoy your products as much as
we enjoyed making them.

Ella

(Founder)

What Goes into Nutribuddy Products?

Ethically-Sourced
Ingredients

100% Wholefood
Ingredients

Free From
Allergens

High-Quality,
Natural Ingredients

Nutrient-Rich
Ingredients

Free From Dubious
Chemicals

How Are My Products Made and Shipped Out?
All Nutribuddy products are made in our
bespoke eco-factory in Manchester, UK.
All our custom-made machines are powered
by electricity.
The eco-factory is powered by 100%
renewable energy.

ZOE

Our products are all hand-made in small
batches by the Nutribuddy manufacturing
team.
The team's leader is Zoe who has a Level 3
Food Safety certificate and is a DJ on
evenings and weekends.
Also in the team is Beth who in her spare time
loves taking long walks in nature with her
dog.

BETH

Once Zoe and Beth have carefully put your
products together, they then pass them over
to Ema who is in charge of fulfilment.

EMA

Ema gathers your order together before
packaging it up securely. She then hands it
over to Royal Mail who deliver your parcel to
your door.

ENJOY UNLIMITED FREE 2nd class SHIPPING*
As you've made an order with us, you have
automatically become a Nutribuddy VIP and will
get unlimited FREE 2nd class shipping on all
orders!
*Offer not applicable to frontline and student accounts and on orders outside of the UK

UNLOCK UNLIMITED free 1ST CLASS SHIPPING AS A VIP+
After ordering twice or more, your account will be
upgraded further to VIP + where you will get
unlimited FREE 1st class shipping on all orders.
*Offer not applicable to frontline and student accounts and on orders outside of the UK

HOW DO I USE MY PRODUCTS?
Product usage instructions can be found on the
back of your product packet.
If you would like more information on how to make
the most of your products, we have a number of
handy guides and resources on our website. Here
are some of them:
Recipes using Nutribuddy Products:
We have a huge range of recipes you can try out which include Nutribuddy products. From
smoothie bowls to cookies and pancakes. They can all be found on the recipes section of our
website here: nutribuddy.com/recipes/
How to use Nutribuddy For Weight Loss:
We have an in-depth guide which explores everything you need to know about losing weight
with Nutribuddy products. We talk about the best products to use and how they help. We also
talk about tips to boost weight loss and what is considered a safe rate of weight loss:
nutribuddy.com/weight-loss/

DO NATURAL INGREDIENTS AFFECT
PRODUCT TEXTURE?
We refuse to use artificial vitamin blends or any
chemicals, which are often used to adjust the
texture of shakes, as they are questionable for our
health. As a result, our shakes have a more natural
consistency.
For tips on adjusting consistency, see our FAQ
section in this guide.

A STEP BY STEP GUIDE TO
USING YOUR REUSABLE CONTAINERS
STEP 1:
Remove your products from the cardboard
box. Store the cardboard box for future use.

STEP 2:
Decant your products into a glass container OR keep
them in their reusable containers and use them up.

STEP 3:
Once the reusable packaging is empty, place it
into the cardboard box.

STEP 4:
When you have 6 or more reusable containers in the
cardboard box, let us know they are ready for us to collect by
filling out this form: nutribuddy.com/return-containers/

STEP 5:
Once we have emailed you to confirm a collection date, seal the cardboard box
and follow the return instructions which we will have sent you.

Once your box has been sent back, we will give you your refundable 70p deposit
per container back. We will also give you 3 Nutribuddy points which you can use
for a £3 discount on a future order!

4 WAYS TO RECEIVE HUGE DISCOUNTS ON future ORDERS
We have a fantastic reward system called 'Nutribuddy Points'.
1 Nutribuddy point equates to a £1 discount on a future order.
You will have already earned some points by placing an order
with us. For every £10 you spend, you get 1 point.
But there are some other ways to earn rewards.

refer a friend and both get 20% off
Invite a friend via Facebook, Twitter, Whatsapp or email
and they’ll get 20% off their first order, plus you’ll get 20%
of their order total added to your account as a thank you
for spreading the word.
Invite your friend here: nutribuddy.com/refer-a-friend/

LEAVE A REVIEW & EARN 3 POINTS
You can easily leave a review of the product you
purchased on our website by visiting the
product's page, scrolling down and filling in your
review.
Once your review has been verified by our team,
you will receive your points automatically.

POST ON INSTAGRAM & EARN 3 POINTS
Upload an image of your products to your Instagram page and
use the hashtag #nutribuddy to receive 3 points.
Simply fill out this form to let us know about your post:
nutribuddy.com/instagram-post/
You can earn 3 points for 1 Instagram image per month.

ENTER OUR MONTHLY INSTAGRAM COMPETITION
Every month we give 1 lucky customer the chance to win 20
Nutribuddy points.
To enter, upload a picture of your Nutribuddy products to your
Instagram account (needs to be a public account) and tag
#nutribuddy in the caption.
On the first day of each month, a lucky winner will be announced!

OUR HAPPINESS GUARANTEE
Your happiness is our priority. Therefore, if you are not happy
with something, you are covered by our Happiness Guarantee.
Under our Happiness Guarantee you are entitled to either free
replacement product(s), a points refund or even a cash refund.
Full details and terms of our Happiness Guarantee can be found
on our website here: nutribuddy.com/happiness/
If you would like to claim under our happiness guarantee please fill out this problem report here
which will go straight to our support team: nutribuddy.com/problem-report/
You can also email support@nutribuddy.com who will be more than happy help.
Our support team work Monday to Friday, 9am to 5pm and aim to respond to all inquiries within
24 hours (excluding over bank holidays and weekends).

TROUBLESHOOTING & SUPPORT
Most customers have a seamless experience with Nutribuddy
products. However, for the 1% who have one of the below queries,
we wanted to provide some assistance to get you back on the right
track!

Q: I've found out I'm pregnant! Can I still use your shakes?
A: Yes! Our natural vegan formulas were developed with the help
of one of the UK's leading nutritionists to ensure they are safe for
pregnant and breastfeeding women.

More on the back page

Q: I'd like to report a problem with my order. How do I do this?
A: Please fill out a problem report here: nutribuddy.com/problem-report/
Our team will then quickly investigate and rectify the issue for you.
Q: How do I adjust the consistency / texture of my shakes?
A: We don't use any chemicals in our products, which are often used to give shakes a
perfect texture. They are questionable for our health so we steer well clear of them. As
a result, the texture will be more natural.
Whilst most customers absolutely love the texture of our shakes, a couple like to adjust
it slightly. Here are some steps to adjusting the texture.
In the first instance, we recommend shaking your product regularly. Some sediment at
the bottom is totally normal.
If you're really not feeling the texture, you can give the shake a wiz in a blender.
Adding some fruit like a banana also helps to make the texture mega creamy.
Finally, you can always email our friendly support team: support@nutribuddy.com

Q: Can I try a different product or have a refund?
A: Whilst it is very rare for someone to not be a fan of our shakes, we understand that
everyone has slightly different tastes. That's why we have our Happiness Guarantee.
Please fill out a problem report here: nutribuddy.com/problem-report/
Our team will be on hand to help as soon as they can.
Alternatively, please feel free to email our support team: support@nutribuddy.com

Got a question not listed here?
Check the FAQ section on our website here: nutribuddy.com/support/
Or you can email our support team who will be more than happy to help you:
support@nutribuddy.com
Our support team work Monday to Friday, 9am to 5pm and aim to respond to all
inquiries within 24 hours (excluding over bank holidays and weekends).
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